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[bookmark: _Hlk205991749]Retailer Energy Productivity Scheme (REPS) - Information Statement

	[bookmark: _Hlk205736709]Connecting a New or Existing Battery to an Approved Virtual Power Plant (VPP1); 
Residential or Small Energy Consuming Customer (SECC) Only
	Activity No.

	
	VPP1


Dear Customer,

You are receiving this Information Statement because you are claiming a VPP1 activity at your address, and it is being completed at your premises by Click or tap here to enter text. on behalf of Demand Manager

The Retailer Energy Productivity Scheme (REPS) is a South Australian Government energy productivity scheme that provides incentives for South Australian households and businesses to save energy. It does this through establishing energy productivity targets to be met by electricity retailers. The activities to be completed at your premises are intended to be counted in satisfaction of an obliged retailer’s obligations under the Retailer Energy Productivity Scheme. 

	REPS Activity Details:

	Transaction ID Number
	Click or tap here to enter text.
	Installation company name
	Click or tap here to enter text.
	Installation contact details
	Click or tap here to enter text.
	Customer Name:
(Residential)
	Click or tap here to enter text.
	Address 
(VPP1 Upgrade Address)
	Click or tap here to enter text.
	Contact Email:
	Click or tap here to enter text.
	Date of VPP Connection
	Click or tap to enter a date.
	Activity Description 

	     VPP1     Connecting a new or existing battery to an approved virtual power plant

	Make & Model Battery
	Click or tap here to enter text.

	There is no minimum co-payment required for this activity.  Should you have any questions, feedback or complaints, then please feel free to contact Demand Manager at any time by contacting us by phone or email as per below contact details. Further details about our dispute resolution process can be found here:
http://www.demandmanager.com.au/dispute-resolution/ 	Website: 	www.demandmanager.com.au 


	
	Customer Declaration:

	☐   
	I, confirm that I have received and sighted this information Statement prior to the commencement of the REPS activity 

	☐   
	I am aware of my right not to proceed with this energy productivity activity under the Retailer Energy Productivity Scheme.

	☐   
		I am aware that my information may be shared with the obliged retailer, the Essential Services Commission of South Australia (ESCOSA), the Department for Energy and Mining (DEM) and Demand Manager for the purposes of checking compliance with the REPS regulatory requirements.

	☐   
	I understand that, as a person affected by family violence, I may request not to identify myself and may choose to use a pseudonym or have my name suppressed.

	☐   
	I am aware that I will be notified if there are any deadlines in undertaking the energy productivity activity or accessing associated incentives.

	Customer Name:
	Click or tap here to enter text.
	Customer Signature
	Click or tap here to enter text.
	Date
	Click or tap to enter a date.
	Should you have any questions, feedback or complaints, then please feel free to contact Demand Manager at any time by contacting us by phone or email as per below contact details. 
Further details about our dispute resolution process can be found here: 
http://www.demandmanager.com.au/dispute-resolution/

If your complaint remains unresolved to your satisfaction after discussing with Demand Manager, you may contact the Energy and Water Ombudsman South Australia (EWOSA) to resolve your issue. Further information can be found here:
Website: https://www.ewosa.com.au
Phone: 1800 665 565

Your Consumer Rights
Under Australian Consumer Law:
· A person or business must not engage in conduct that could mislead about the products or services nor use physical force, coercion or harassment. A person or business must not ‘act unconscionably’.
· A person or business must not accept payment for products or services if they don’t intend to supply it by the promised date or within a reasonable timeframe.
· A product sold to a consumer under the REPS must 
(A) be of acceptable quality and fit for any specified purpose 
(B) match their description, the sample or demonstration model, and
(C) meet any warranties (e.g. a manufacturer’s guarantee). 
· Any service provided under the REPS must be: 
(A) done with due care and skill (e.g. providers must take care to avoid any loss or damage)
(B)  done in a reasonable time, and
(C) fit for purpose. 
· If a product supplied does not meet a consumer guarantee, the person or business that supplied it must provide a refund, repair, replacement or other ‘remedy’.
· A person or business cannot create a contract that allows them to change the contract without notification, avoid responsibility if things go wrong, avoid liability for negligence, or charge fees not related to costs incurred. 
· Businesses must give consumers a receipt for anything that costs over $75. Consumers can request an itemised bill or account for a service. If a consumer asks for this, the business must provide it within 7 days. 
· For further information about your rights, please visit: 
https://www.accc.gov.au/consumers



[bookmark: _Hlk150767918]Demand Manager Pty Ltd		ABN 64 115 850 729,
Email: 	reps@demandmanager.com.au     Website: 	www.demandmanager.com.au
[bookmark: _Hlk150767801][bookmark: _Hlk150767769]SA: PO BOX 254 Fulham Gardens SA 5024	Phone: 0425 428 992
[bookmark: _Hlk150767884]NSW: Level 7, 12-14 O’Connell Street Sydney NSW 2000	Phone: 02 9279 4704
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